FAEDAH WARAN PERJALAN UDARA AWAM (WPUA) BATIK AIR MALAYSIA

1. Business Class Free Baggage Allowance - 40 Kgs.

2. Economy Class Free Baggage Allowance - 40 Kgs.

3. Sports Equipment Baggage Allowance is subject to Batik Air confirmation - 20 Kgs.
4. One free hot meal with one beverage for flight duration exceeding one hour.

5. One free snack with one beverage for flight duration under one hour.

6. Date and flight change permitted: a) more than 4 hours prior STD - No change fee but fare
difference applies. b) less than 4 hours prior STD - change fee and fare difference apply.

7. Dedicated Check-in Counter.
8. Lounge access for Domestic and International Business Class passengers at selected stations.
9. Priority boarding.

10. Flight change request to an earlier departure on the same date - No change fee and No fare
difference (subject to seat availability and request only at the departure airport).

11. Free Economy class seat assignment through travel agent, subject to availability.
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